


THANK YOU!

Thank you for booking your Initial Design Consultation with
Home by Hattan! We look forward to taking this first step with
you to gain a clear understanding of your goals and to ensure
we are a good fit for your project.

This consultation is a critical step in our process as it allows
time for us to see your home and identify your goals first-hand.
It gives us the information we need to better prepare your
scope of work and start those ideas churning that will create
your happy home! Together we will create estimated budgets
and plans so you feel comfortable moving forward knowing
the estimated costs, fees, and goals associated with your
project.

During the two-hour consultation, we'll walk through your
space to discuss your needs and priorities. Even if you only
need help with a room or two, seeing the whole house will help
us to understand your style and how we can best help.

For the last half-hour of our consultation, we will sit down to:

e Recap what we understand your design goals to be and
offer design advice

e Walk through our HbyH signature full-service process,
including timelines, expectations, and how we work

o Talk through what will be included in your custom Explore
& Establish proposal, and what to expect during this phase
of your design project

o Outline your Next Steps
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WHAT TO EXPECT

AFTER YOUR DESIGN CONSULTATION

If we determine a full-service project is the best fit for you after your consultation,
we'll begin the Explore & Establish phase by preparing a proposal that will be
ready for your review within 5-7 days.

Your proposal will include:
o A detailed scope of work that will specify what we recommend to achieve
your goals in each space
o QOur contract and the investment for our services
o A proposed project start date and an estimated project timeline
o Your payment terms for the design services

ONCE YOU'VE RECEIVED YOUR PROPOSAL

Once you've received your design proposal for this Explore & Establish Phase, the
terms and pricing will remain valid for 30 days. Because we book our project
schedule on a first-come, first-served basis, we encourage you to move quickly if
you know you want to work with our team. If there are any changes you'd like to
make to the scope of work or proposal, we can make adjustments and let you
know what's possible while still ensuring we are able to bring your vision to life.
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Once the contract is signed and the design fee is paid, we'll
send over your new client welcome materials so we can begin
preparing for your project.

Thank you again for considering us for your project. If you have
any questions before your consultation, please email us at
hello@homebyhattan.com. We look forward to seeing you
soon!

ALL OUR BEST,
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